IIVTIAH
10 YCTPAHEHUI0 HEI0CTATKOB, BLISIBJIEHHBIX B X0/1€

HE3aBHCHUMOH OLICHKH Ka4eCTBA YCJA0BUI 0KA3aHUA YCJIYT OCYLIECTBJICHUSA 00pa30oBaTe/IbHOM AeSITeJIbHOCTH

Henpocrarku, BbISIBJICHHBIC B X0/1€
HE3aBHCUMOM OLIEHKH Ka4ecTBA YCJIOBHI
OKa3aHUA yCJIyTr OpraHu3anuii

1. Hamuume Ha oQUIMAILHOM  CaWTe
00pa3oBaTeIbHBIX OpraHHu3aIui
nHQOpPMAITUK O TUCTAHIIMOHHBIX CIIOCO0aX

oOpaTHOM CBS3M W  B3aUMOJIICHCTBUS  C
MONTy4JaTeNs MU ycIayT u nux
(dbyHKIHOHUpOBaHWE (ampeca DIEKTPOHHOH
TTOYTHI, HOMepa  TenedOHOB, hopmpl

oOpaTHOI CBSI3W, pa3MeIIeHHE OTYETOB Ha
9acTO 3a/laBacMble BOIPOCH], 00ECHEUCHUE
(YHKIMOHUPOBAHHUS  CPEACTB  ITOIYYCHHS
00paTHOM CBA3M OT IOTydaTeNeil yciayr)

MBJIOY «IPP — aerckuii cag Nel4» III'O na 2019- 2020 roawbi

HaumeHnoBanue MeponpusiTus o OTBeTCTBEHHBIH
YCTPAHEHUI0 HEI0CTATKOB, . HCIOJHUTEND (C
IlianoBblil CPOK
BbISIBJIEHHBIX B X0/1€ YKa3aHueM
N peaau3anuu
HEe3aBUCUMOM OIIEHKHM KayecTBa bamunun, uMeHu,
N MepPONnpUATUSA
YCJI0BHI OKa3aHUSA YCIYT 0T4YeCcTBa U
OpraHusanuen JAOJIKHOCTH)

CBeneHnﬂ()xouepeann3aunn

MEpONPUATHS
PeanuzoBanunie
MepbI 0 YCTPAHEHUI0 dakTHYecKHii
BBIIBJIEHHBIX CPOK peaju3anuu

HEA0CTAaTKOB

OTKpBITOCTDH U JOCTYNHOCTH HH(OpPMALIMU 00 00pa30BaTeILHOI OPpraHNu3anuu

[IpoBenenne MEpOTIPUATHHA Perynsipao Komaposa O.A. —
OIPOCOB, OH-JIAWH T'OJIOCOBAaHMIL. cTapluni
Coznanne u Bemenne Ha caiitax OO BOCIIMTATEIb

Oannepa «Bompoc-oTBeT».

VYyamenne nocrymHocTd (31 mexadbps 2020

B3aUMOJICHCTBUSA C
MONTyYaTeNs MU
00pa30oBaTEIbHBIX YCIYT
o TenedoHy, o
3JIEKTPOHHOM TOUTE, C
TTOMOTIIBIO JIEKTPOHHBIX
CEPBHCOB, B TOM UHCIIE
HaJMYUe BOZMOKHOCTH
BHECEHUS MPEUI0KEHU,
HaIpaBJICHHBIX Ha
yITydiieHne padoTel
OpTaHMU3aIHN

Il.  Komd¢opTHOCTb ycj10BHH, B KOTOPBIX OCYLECTBJIsIeTCSl 00pa3oBaTe/ibHasl 1esITeIbHOCTh

1. B OO BbIIBIEHBI HU3KHUE MTOKA3aTEIN

KOM(OPTHOCTH YCIIOBHI JUTSL
MPEIOCTaBICHUSI YCIYT, HAIPUMED: HAIINYKE
KOM(pOPTHOH 30HBI OTAbIXa (OXKHAAHHSA),
000pyI0BaHHOH COOTBETCTBYIOIICH

[puHATHE Mep MO YJIyYIIEHHIO Perymsipro Ulkoma U.C. -
nokasareneil KoM(pOPTHOCTH YCIOBHIA 3amecrurens
3aBEe/lyIOLIEro
T TIPEAOCTABIICHUS yCIT
SRt yemr 110 AXP

Hanwuaue komdopTHOH

30HBbI OTAbIXA.

roaa

31 nexabps 2020

roga



MeOENbIO.

I1l.  JdocTtymHocTh yciaoBuii A1 HHBAJUI0B

1. OtcyrctBytor ycmoBuss B OO misa
WHBAJMIOB:  TOPYYHH,  pacCUIMpEHHBIE
JIBEpPHBIE TIPOEMBI; CIIENHANBHBIE Kpecia-
KOJSICKH;  CIIEHAIbHO  00OpYZOBaHHBIE
CaHUTAaPHO-TUTMEHHYECKHE IOMEIICHUS B
OpTaHu3alyy, OTCYTCTBUE
CHeLUaIN3UPOBaHHON Mebenu s
WHBAJIUA-KOSICOUHHUKA.

[punsTHe Mep Mo 000pyI0BAHUIO
TIOMEIICHUH JJIs1 MaJIOMOOMITBHBIX
KaTeropui MnoxyyaTenei yciyr

31 nexadpst 2020
roaa

IIxonma N.C. -
3aMecTUTENb
3aBEJYIOIIEro 10
AXP.

- Hanmnuue
allbTEPHATUBHOMN BEpCUU
caifTa opraHu3aiuu Jist

WHBAJIMJIOB 110 3PEHUIO

- Pasmemenue Ha caiite
00pazoBaTenbHON
OpraHn3aluu
WHpOPMAITIH O
JIOCTYITHOH cpene,
HaJIMYKe B OpTaHU3AIHN
YCIIOBHH 1Sl 0OydeHus
MHBAJINIOB

- Hanname BXOIHBIX
TPYIII TaHyCaMH,
aJanTHPOBAaHHBIN U T,
MOPYYHH, pacIIipEeHHbIE
JIBEPHBIE POEMBI

- CIEUAIIBEHO
000pyAOBaHHbBIE
CaHUTApPHO-
TUTHEHHYECKUX
TOMEIICHHUI

- nyonupoBaHue
HaJAIUCEH, 3HAKOB

2020 -2021




VL IlOﬁpO)Ke.]'laTe.]'ILHOCTb, BCKJINBOCTb, KOMIICTCHTHOCTDb paﬁoTHHROB OﬁpaSOBaTeﬂbeIX opranmsanuu, Oﬁlllaﬂ YAOBJIETBOPEHHOCTH KAY€CTBOM
06pa30BaTeJIBHOI7I JECATCJIbHOCTH opraﬂnsaunﬁ

1.  JloOpokenaTeabHOCTh,  BEKIHUBOCTS,
KOMITETEHTHOCTb pabOTHHUKOB
00pa3oBaTelbHBIX ~ OpraHM3aluy,  oOIas
YJIOBJIETBOPEHHOCTD Ka4eCTBOM
00pa3oBaTEIIBbHOM JICSTEITbHOCTH
OpraHu3alui

1. Y 10BIETBOPEHHOCTD YCIOBUSAMH OKa3aHUS
yciyr

MOHUTOPUHT OQHUIMAIBHBIX JKao00,

OnaromapHOCTEH. IIposenenue
AHOHHMMHBIX ONPOCOB, BHYTPEHHUI
PEUTHHI/KOHKYpC COTPY/IHUKOB.

CobmofieHre HOPM  TEaroru4ecKon
stuku. KazapoBasi pabora, monuTuka
o MPUBJICYEHUIO MOJIOJIBIX
TIe1aroroB. NudopmupoBanue
COTPYIHHKOB O Kypcax IOBBIIICHUS
KBaJIM(UKAIINY, CEMHHApaX,
KOH(EpeHIHIX, KOHKYpcax

B teuenue 2020
roga

Komaposa O.A. —
CTapIInn
BOCIIMTATCIIb

IV. Y10BJeTBOPEHHOCTH YCJIOBUSIMHM OKa3aHUS YCJIYT

Opragm3aiiss W TIPOBEICHHE
QHOHMMHOTO  AHKETUPOBaHMS  Ha
oduIHaTEHOM caiire
00pa3oBaTeNbHBIX opraHu3anui
IIpoBenenue POIUTENBCKOTO
BceoOyda, POAMUTENBCKOTO COOpaHMs.
WNudopmarnmonnas padora.
Opranmzanusi  aKTUBHOW  PabOTHI,
HCIIONb3YS opunmanpHBIE  calT
00pa3oBaTeNbHBIX OpraHu3aluid, B
TOM qucie OpraHu3aLus
BO3MOXHOCTH BHECEHHUS
MPEAIOXKEHNH, HalpaBJIEeHHbIX Ha
yIydIIeHne padoThl OpraHnu3aIiii:

o Tenedony;

IO AJIEKTPOHHOU MOYTE.

B teuenne 2020
roaa

Komapora O.A. —
CTapuun
BOCIIMTATEINh

JloOpoxxenaTenbHOCTb,
BEXIIUBOCTD U
KOMIICTCHTHOCTbH
paboraukoB. OTCyTCTBHE
Kan00. YBenudeHue
YHCJIICHHOCTHU I'paXJaH,
YTOBJIETBOPEHHBIX
Ka4eCTBOM
00pa3oBaTeIbHON
JeaTebHOCTH 10 97%.

YcnenHoe npoxoxaeHue
aTTeCTalMi, TOBBIIICHNUE
kBanmudukanuu. Ydacrtue
COTPYIHHUKOB B
CEeMHHapax, KOHKypcax

[lomyuenne cBenennii 00
YIIOBJIETBOPEHHOCTH
YCIIOBUSIMHU OKa3aHUS
yciyr. IIpoBenenue

AQHOHUMHOTO
AQHKETHPOBAaHM Ha
opunmansHbIX caiitax OO

Jo031.12.2020

roaa

Jlo 31.12.2020



